Z Carpet &
A Flooring
83-55 Austin Street, Suite 5D, Kew Gardens, NY 11415

718.441.5767

GENERAL CONDITION - ANALYSIS

1. Heavily soiled — ground in dirt 8. Excessive wear — fiber breakdown

2. Greasy / oily spots or soiling 9. Pet odor and/or stains

3. Color spots — permanent discoloration

(soda, juice, cosmetics efc.) 10. Water damage or mildew due to flooding of any nature

Graphic,

Printed & Designed by Giddens Graphic, Inc. 516-457-9329

Date Work Order 4. Water marks or stains 11. Carpet swells or ripples
5. Stain around baseboard, doors, edges 12. Fiber deterioration, oxidation or discoloration
Customer’'s Name 6. Body oil stain in traffic area or on furniture 13. Splitting or separation of seams
7. Drapes dry rot 14. Sun fade
Address Cross Street
Age of Carpet yrs. old Age of UPH yrs. old
Home Telephone i i i i i
p The following articles to be cleaned subject to the Analysis: Recommendations Quantity Price Amount
() prices stated herein and the conditions stated below Sq.Ft.  Yd Per Sq.Ft.
City Zip Bus. Telephone Commercial Carpet
() —
Sanitizes
All carpeting and/or fabrics cleaned only at customer’s risk A2Z Carpet and Berber, Wool Stainmaster
Flooring shall not be responsible for any damages to fabrics or carpeting ’
cleaned other than that as herein stated. Steps
Client is responsible for full payment of this contract. Limitations of -
fabric/carpeting to be cleaned as noted as set forth on reverse hereof. Water Damage / Mildew Treatment
Acknowledgment of this contract as evidenced by signature below is notice Upholstery Cleaning
of the condition of the fabric/carpet, and realize that cleaning will not correct
the physical condition. | hereby give my permission to have my furniture, Scotch Guard / Teflon
fabrics and/or carpeting analyzed, spot tested and/or cleaned. - -
Furniture Protection
Customer Signature to begin work Deodorizer
The above has been satisfactorily completed. The contractor assigned to Color Restorator
perform the cleaning service in your home must provide you with Drapes
satisfactory service. Please examine this contract and the services as
performed before he leaves your home and if you find everything Blinds
satisfactory sign below. If service is in any way unsatisfactory please phone -
our office immediately. Rug and Carpet Repairs
Carpet Sale
Start Time Finish Time - -
Furniture Moving
Customer's Signature
9 Hardwood Floor
Sub Contractor or Technician Ph Balance Reduction
Vinyl Floor
TIP $ Storage
Rug
This Area For Office Use Only
LIABILITY SHALL NOT EXCEED COST OF SERVICE TOTAL
ANY FABRIC CLEANED AT CUSTOMER’S OWN RISK
DEPOSIT
CAUTION: FLOORS MAY BE SLIPPERY WHEN WET
AMOUNT TIP REC'D BALANCE
Method of Payment Cash O  Check O Visa O Mc O Amex [ Disc [ Other O

ALL BALANCES & DELIVERIES CASH ONLY
$25 Redelivery Charge If Customer is Absent on Delivery

Credit Card # Exp. Date Authorization #




WARRANTY available only through maintenance service contract. No guarantee provided under other forms of service unless specifically so
stated. Obligations of contractor and company is limited to value of product supplied.

CONDITION A2Z Carpet and Flooring agrees to perform the services indicated in a proper and workmanlike manner with equipment and
material including detergents and products standard for the cleaning industry. The customer agrees that A2Z Carpet and Flooring shall not be
liable for the failure of this process to remove stains, discoloration, fading or correct color variations as occur in the carpet. This process is not
recommended for non-waterfast dyed carpet nor can the application be guaranteed against shrinkage or paste seams. Fading on fabric/carpeting
which may appear in the process of cleaning is a natural occurrence in older fabrics and carpeting. The visibility of such changes are not the
responsibility of A2Z Carpet and Flooring .

NOTICE As there is no guarantee extended beyond the agreement A2Z Carpet and Flooring will do all within its power to improve the condition
of the carpet/fabric cleaned but because of the condition of the carpeting and/or fabric, the degree of wear and prior damage, no extension of
specific guarantee can be granted. A limited warranty under the maintenance service agreement will be extended however. Such is limited to a
re-application without charge to the customer of appropriate cleaning materials and detergents. There is no guarantee as to the material, fabric,
or carpeting actually treated or cleaned. This disclaimer may not be waived orally.

A2Z Carpet and Flooring will not be responsible for any injury that may occur from wet floors or during the cleaning of the carpet or fabric to third
parties who are on notice to avoid the location of cleaning during the operation.

NOTICE IS HEREBY GIVEN SHOULD CONSUMER PURCHASE ANY GOODS, WARES OR PRODUCTS FOR INSTALLATIONS PURSUANT
TO AN ORDER GIVEN AT THE HOME OF THE CONSUMER THAT SUCH ORDER SHALL BE GIVEN IN WRITING AND SHALL BE SUBJECT
TO A TWO DAY CANCELLATION PERIOD. THAT SUCH NOTICE OR SUCH RIGHT IS SEPARATELY CONTAINED IN A REPLY FORM
DELIVERED HEREWITH. THAT THE ACCEPTANCE OF THE CLEANING SERVICES AND CONSUMOPTION OF THE PRODUCTS USED
WUTH SUCH SERVICES ARE NOT SUBJECT TO SUCH CANCELLATION. ALL DEPOSITS ARE NON-REFUNDABLE.



Z Carpet &
A Flooring
COMMERCIAL « RESIDENTIAL

83-55 Austin Street, Suite 5D .
Kew Gardens, NY 11415 Mi ke
Bus: (718) 441-5767





